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2. What is the purpose of the Code? To 
whom does the Code apply?

The aim of the Code of Conduct (the .. Code") is to lay down, for 

all executives, employees, non-salaried managers, temporary 

staff and interns CGroup Employees') of B.I.H. Brasseries 

Internationales Holding Limited  and its sub­sidiaries (the 

"Group
,..

), the rules of conduct to be followed by Group 

Employees in their professional activities, so that each may 

participate in compliance on a daily basis in all the coun­tries 

in which the Group operates. 

The Code sets out the rules to be followed and illustrates a 

certain number of situations in which Group Employees may find 

themselves, but cannot envisage all eventualities. 

The Code may be supplemented by internai policies adopted, as 

required, by each Group company in order to clarify the 

obliga­tions it contains. 

This Code applies to all Group Employees, irrespective of their 

position and length of service. 

Any Group Employee guilty of breaching the rules of the Code, or 

of authorising or ordering a subordinate to breach the rules of the 

Code, may be subject, depending on the nature and gravity of 

the breach, to disciplinary proceedings up to and including 

dis­missal, according to the rules in force within the Group 

company in which the employee works. 

The Group expects its first-line suppliers, its intermediaries (its 

service providers, agents, consultants, etc.) and its clients (col­

lectively, .. Commercial Partners·; individually, a .. Commercial 

Partner') to apply standards of conduct equivalent to its own. 

When engaging in activities on behalf of a Group company, the 

Commercial Partners must undertake to comply fully with the 

Code. 
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3. Group Employee obligations under the
Code

lt is the responsibility of ail Group Employees to familiarise them­

selves with the Code and abide by its rules. 

This responsibility also extends to the internai policies adopted 

within each Group company, in application of the Code. 

Each Group Employee is responsible for the integrity of the Group's 

reputation and must therefore be aware of the rules of the Code 

and abide by them on a daily basis. 

Team leaders have enhanced responsibilities. They must pay par­

ticular attention to ensuring that their team members are aware of 

and abide by the Code, and must refrain from encouraging team 

members to pursue results at the expense of the rules set out in the 

Code. 

4. Questions and Ethical Referrers

To assist Group Employees in interpreting the obligations imposed by the Code or in determining the attitude to 

adopt in order to comply with it, one or more Ethical Referrers are assigned to each Group company (collectively, 

.. Ethical Referrers"; individually, an "Ethical Reterre(). 

The name of the Ethical Referrer in each Group company is circulated within the company concerned. ln the event 

of there being more than one Ethical Referrer in a particular company, employees may refer to either, indiscrimi­

nately. 

A Group Employee faced with a situation in which: 

- they have doubts as to the conduct to adopt;

- they have doubts about the conduct adopted by another Group Employee or a Commercial Partner;

should ask themselves the following questions: 

- Does my conduct comply with the Code?

- Does the conduct of the other Group Employee or the Commercial Partner comply with the Code?

- ls my conduct legal?

- ls the conduct of the other Group Employee or the Commercial Partner legal?

- Does this act convey a good image of myself, of the other Group Employee, of the Group or of the Commercial

Partner?

- Would I like this to appear in the newspapers?

If the response to one or more of these questions is ''No": 

if personally concerned, the Group Employee should not adopt such conduct and is encouraged to discuss the 

situation wlth one of thelr Ethlcal Referrers; 

if this concerns another Group Employee or a Commercial Partner, the Group Employee is invited to discuss the sit­

uation with one of their Ethical Referrers. 
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13. Transparency of accounting books,
records and accounts

Accounting standards and contrai procedures must be applied dili­

gently, and a true and faithful account must always be rendered to 

the Group's internai and external contrai bodies. 

The accounting books of each Group company must present a true 

and fair reflection of the company's assets. Each transaction must 

be recognised exhaustively and accurately in the accounting 

books. No transaction shall be secret, unrecognised or recognised 

in an ambiguous or incomplete manner. 

Transactions must be recorded by appropriate accounting periods. 

Ali documents supporting accounting entries must be archived 

and account balances must be meticulously kept, in accordance 

with the rules applicable. 

Ali payments made by Group companies must be substantiated by 

genuine supporting documents and the greatest care is taken to 

keep means of payment secure. 

14. Compliance with competition law

The Group must abide by the rules of competition law that apply to 

each of its companies and that are designed to protect free and fair 

competition by regulating the interactions of players on the market. 

Breaches of these rules may expose Group companies to severe 

penalties and have other harmful effects, particularly as regards the 

Group's image. Group companies strive for leadership on their 

market by maintaining healthy and fair competition. 

Competition law prohibits the following practices in particular: 

- fixing retail prices;

- exchanging strategic commercial information with a competitor;

- sharing out markets with a competitor, in particular by dividing up

territories or customers;

- misuse of its advantage by a company in a dominant position.

The rules of competition law are complex and may vary from one 

country to another. As a result, the legal department of the Group 

company concemed should be consulted on any question relating 

to competition law. 
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15. Respect for Group Employees

The Group is keen to create an environment in which Group 

Employees feel they are esteemed, respected, safe and free to 

succeed. lt makes every effort to respect human rights and fun­

damental labour rights as laid down in the fundamental con­

ventions of the International Labour Organization, including the 

right to freedom of association. 

The Group undertakes to guarantee a sofe and healthy working 

environment, by doing its utmost to ensure the protection of 

Group Employees in the workplace. 

The Group encourages diversity, judges each individual on their 

merits, and will not tolerote violence, bullying, harassment, or 

any form of forced labour or slavery, or child labour. 

Each Group Employee must be treated with dignity and respect: 

no form of discrimination based on religion, skin colour, ethnic­

ity, nationality, geographical origin, health, disability, marital 

status, gender, political or philosophical opinions is tolerated. 

16. Environment

The Group attaches particulor importance to environmental and 

societal issues and makes respect for these issues an integral 

part of its activities. 

The Group is committed to promoting high standards of perfor­

mance in environmental and societal matters, in particular by 

reinforcing and continuously improving on its commitments. 

ln specific terms, the Group has given a commitment to limit its 

environmental impact and to cultivate links with local communi­

ties based on mutual respect. 

EXAMPLES 

My llne manager lnslsts on excellent results 

and wants us to be productive. Results have 

sllpped over the last two quarters and we 

need to recover lost ground. My line manager 

has become more demanding, and also irrita­

ble. He 1s sometlmes threatenlng, even lnsult­

lng, towards certain members of our team 

who have trouble keeplng up. 1 would llke to 

talk to hlm about lt but I am afrald that 1, too, 

wlll be subject to threats. What should I do? 

We want Group Employees to be productive in a 

wor'king environment that promotes teamwor'k 

and trust. Acting in a harsh or threatening 

manner is unacceptable, whatever the circum­

stances and whatever the position you hold 

within the Group. If you are unable to discuss 

this with your line manager, we encourage you 

to speak to one of your Ethical Referrers. 
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